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Reasons for Upheld Complaints
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Delays with works
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Failure of an individual council officer
Policy failure

Other Other

Record Count
60 80 100 120

?ﬂf&’b vﬁ& |_9’1« ﬁq, d}g |_§l«

Date/Time Opened

Record Count

90 120 150 180 210 240

Record Count
40 60 80

100

140

270

na
'y

Resolved within Target

300

120

In Target @
Missed W

A
3y

A
3y

In target

In Target @
Missed W

A
3y

140




