
Preventing damp 
and mould in 
your home

Rising damp
Rising damp is generally caused by water from the ground rising into the home – usually 
after a failure of the damp proof course. It does not usually cause black mould because of 
salts in the ground that are poisonous to mould.

If you have rising damp you need to contact your landlord to raise the necessary 
repairs to the damp proof course

Penetrating damp
Penetrating damp is usually caused by water penetrating through external walls, or through 
roofs, damaging walls and or ceilings inside the home. This doesn’t usually cause black 
mould because the affected area is too wet and the damp will contain salts picked up when 
passing through the wall, which prevent the growth of black mould. External repairs will be 
needed to fix this.

If you have penetrating damp you need to contact your landlord to raise the repair to 
prevent water penetrating your property

Defective plumbing
Defective plumbing such as leaky pipes rarely leads to black mould because the area is 
usually too wet and the chemicals in a waste-water leak will be poisonous to mould.

If you have defective plumbing you need to contact your landlord to raise the repairs 
will be needed to remove the problem.

If you are a Chesterfield Borough Council housing tenant
You can report damp:
Through your My Chesterfield account at www.chesterfield.gov.uk/my-chesterfield
By emailing repair.requests@chesterfield.gov.uk
By calling 0800 587 5659
If you are a private tenant, please contact your landlord to resolve. If this does not resolve 
the issue satisfactorily, then please get in touch with our Private Sector Housing team who 
can look into the issue on your behalf.

You can contact the team:
By emailing PSHTeam@chesterfield.gov.uk 
By calling 01246 345748

We recommend regularly checking for mould growth, 
paying particular attention to under divan bed 
drawers and behind wardrobes, bedside cabinets, 
bedheads and clothing stored in cupboards.

What to do if you discover black mould in your home:

• Don’t disturb mould by brushing or vacuum cleaning as it may release 
mould spores which can increase the risk of respiratory problems.

• Carefully remove excess mould with a spray containing bleach, using a 
damp cloth. This will help remove the staining that persistent mould can 
leave behind. Make sure you throw the cloth away afterwards.

• Leave the surface to dry overnight and then spray the affected area with 
an anti-fungal wash and allow that to dry. Always follow the manufacturer’s 
instructions and wear a face mask when spraying.

• After treatment, redecorate using a fungicidal paint – do not paint over with 
an ordinary paint as mould is likely to grow back.

• Dry-clean affected clothes, and shampoo carpets where necessary.
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Preventing damp and
mould in your home 
Condensation 
Condensation is the most common form of damp and is 
the main cause of black mould. There are simple steps 
that can be taken to prevent condensation in the home. 

Wipe surfaces 
Regularly wipe surfaces, 
especially in bathrooms 
and kitchensWindows 

Open windows to keep 
rooms ventilated, keep 
windowsills clear so 
windows can be opened 
and surfaces can be 
wiped regularly 

Doors 
Close bathroom 
and kitchen 
doors to prevent 
steam going into 
other rooms 

Kitchen 
Use lids on pans 
when cooking 

Washing 
Dry clothes outside if 
possible, vent tumble 
dryers to the outside 

Furniture 
Don’t push furniture 
right up to the walls 

There are four main types of damp that 
could affect homes: 
1. Condensation   2. Rising damp 

3. Penetrating damp   4. Defective plumbing 
It is important to identify the cause of damp and mould 
as soon as possible so that it can be treated correctly.Bathroom 

Open windows Reduce condensation:and use extractor 
fans after cooking, Dry clothes outside where possible. If you 
showering or bathing can’t, dry them on a clothes airer rather than 

a radiator, in a room where you can close the 
door and open a window. 

If you have a tumble drier, vent it to the 
outside and never into the home. 

Cover pans when cooking and do not leave 
kettles boiling. 

Do not use paraffin or gas bottle heaters. 

Wipe down windows and windowsills every 
morning, especially in bedrooms, bathrooms 
and kitchens. 

You can also catch condensation dripping 
from windows with condensation channels 
and sponge strips which are available to 
purchase from DIY shops. 

Ventilate all rooms by opening windows, 
even if only slightly, and making sure any 
trickle vents are left open. 

Always ventilate or open a window when 
using the kitchen or bathroom and close the 
doors to prevent moisture in the air from 
spreading to other parts of the home. 

Avoid overfilling cupboards and wardrobes as 
this prevents air circulation, and make sure 
there is space between them and the wall.Bedroom 
Open bedroom windows for up to one hourPull back sheets as soon as you get up and pull back theto air the bed, sheets or duvets to air the bed and bedding.

don’t overfill 
wardrobes or Clear windowsills of clutter that will restrict 
cupboards opening the window or prevent surfaces 

from being wiped. 
Heating Heat all rooms in the house even if only at a 
It’s really important to try low temperature. 
to keep your home warm, 
even just heating rooms at 
a low temperature 


