
Chesterfield Active Tenants (ChAT) form  

To contact the Tenant engagement team 
Call 01246 345147 or email: tenantengagement@chesterfield.gov.uk for more information. 

How would you like to get involved? Please tick all boxes that apply 

 
 

 

Tenant challenge panel  
Assess housing services and 

recommend improvements. (Regular 

ongoing meetings) 

 

Tenant inspectors 
carry out structured tasks, such as 

inspecting empty properties. Full 

training will be provided. 

 

 

      

Performance group 

Review and assess performance 

related areas 

 

Focus and working groups  
Give your opinion on specific 

topics e.g., repairs; anti-social 

behaviour; improvements. (One 

off or short series of meetings) 

 

 

 

Communication and 

accessibility group  
help shape how we provide 

information and communicate with 

tenants. The group also looks at 

barriers to accessing housing 

services and how we can improve. 

 

      

 

Surveys 
Give your views by completing 

surveys this can be from the 

comfort of home, via paper, 

telephone or online 

 

 

 

 

Community litter picks 
Join us for Community litter picks 

across Chesterfield 

 

 

 

Housing advisory board 

Help to inform decision making 

along with staff, Councillors and 

other tenants 

 

   

Estate Inspectors  
Inspect and survey areas of 

Chesterfield on things such as 

litter, grass cutting and graffiti 

 

 

   
 

  

 

Name:  

 

Address:  

 

 

 

Preferred telephone number:  

 

Email: 

 

Anything else you would like to tell us to support your involvement? 

 

 

 

 

 

Signed:………………………………………………………………………Date:………………………………..………………… 
 

 

Data Protection Notice Chesterfield Borough Council is the data controller for the information collected on this form. The personal 

information you provide will be used to contact you about participating in the activities you have indicated. You can opt-out of this 

processing at any time by contacting the Tenant Participation Team. For further information about the way Chesterfield Borough Council 

uses your personal information, and your data protection rights, please see www.chesterfield.gov.uk/privacy 

mailto:tenantengagement@chesterfield.gov.uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.chesterfield.gov.uk%2Fprivacy&data=02%7C01%7C%7C3aefb651ed1043b22b2208d74d684aa7%7C991e3159c57547ca9c86cdd55f6aec1a%7C0%7C0%7C637062982625483273&sdata=4Kg4ttIiPxBmF%2Bp%2FwSbKfaRmF38r%2BcWcaYO0DFvNJ%2BA%3D&reserved=0

