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Complaints Report - Housing Ombudsman (2025/26)
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Appendix 1.2 - Complaints Report - Housing Management (including rents)
For reporting on Housing Manag Ci ints Per
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Appendix 1.3 - Housing Property Services (Assets, repairs and maintenance)
For reporting on Repairs Complaints Performance

As of 28-May-2026 16:16' @ -Viewing as Kim Walsh

Repairs Number of Complaints (Stage 1 & 2) ¢ ®

Record Count

Complaint Stage

140 Stage 1 @
Stage2 @

g
g

Date/Time Opened

View Report (Copy of Repairs Monthly Complaints23) As of 28-May-2026 16:16

Repairs Complaints Missed/Closed in Target ¢ ®

Record Count
150 200

Resolved within Target

In Target @
Missed @

Complaint Stage

View Report (Cpy Repairs Complaints Missed/Resolved23) As of 28-May-2026 16:16

K
P

Repairs Stage 1 Response Times (average working days) ¢

Average Case
Resolution in Worki

LA A S S S A 4
s @g‘f&f‘ff AV

Date/Time Opened

) o
R &
@

View Report (Copy of Repairs Stage 1 response times23) As of 28-May-2026 16:16

Repairs complaints outcomes (G-
Record Count
180
Complaint Escalated Stage 2
E
s
o Fully Upheld
2
s
®
= Not Upheld
8
o
Partially Upheld
View Report (Repairs Complaints Upheld Status) As of 28-May-2026 16:16

Repairs Stage 2 Response Times (average working days) ¢

s ¥
8=z
O ¢
° E
g5
-1
zZ o

g

[+4

& & LAV S

&

¢ s & & f”’ PR A
Date/Time Opened

View Report (Copy of Hsa Repairs Stage 2 response 23) As of 28-May-2026 16:16

Repairs complaints reasons for a upheld/partially upheld outcome

Delays with works

Failure of an individual council officer
Inadequate or wrong information given
Not following an agreed procedure
Other Other

Detailed Status Subtype

Service requested but not provided
Standard of service provided

View Report (Reasons for Upheld Repairs Complaints) As of 28-May-2026 16:16




Dashboard
Appendix 1.4 - Housing Complaints (HOS) Equalities Monitoring
As of 28-May-2026 16:17- @ -Viewing as Kim Walsh
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