
 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Moving home checklist 

Council Tax 
Call 01246 345345 or visit our website to provide your new address details and 
arrange payment. 

Electoral register 
Update your address online at www.gov.uk/register-to-vote, call 01246 345402 or 
01246 345507 or email elections@chesterfield.gov.uk 

Housing benefit 
If you get Housing Benefit you need to stop any benefit being paid on your old 
address and claim at your new address. Call 01246 345345 or visit our website for 
more information. 

Royal Mail 
Your mail can be redirected from your old home address to your new home for a small 
charge. For details call 0345 7777 888 or visit the Post Office website. 

Telephone and broadband provider 
Don’t forget to let us know if you have a new phone number. 

TV Licensing 
Visit www.tvlicensing.co.uk or call 0300 790 6144 to let them know about your 
change of address or to purchase a new tv licence. 

Universal Credit 
Universal Credit claims for housing costs can’t be made until the day your tenancy 
officially starts. You can report your change of address through your universal credit 
account online. Speak to your Work Coach for assistance. 

Other organisations you may need to contact: 
Department for Work and Pensions Doctor/Hospital
(if you receive benefits such as Attendance 

DentistAllowance, PIP or Child Benefit) 
SchoolBank/building society/credit 

card provider Optician 

Pensions and insurance providers Social Worker 

Satellite/TV Probation Service 

Your employer 

www.tvlicensing.co.uk
www.gov.uk/register-to-vote
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